
 

GRIEVANCE REDRESSAL SYSTEM 

 

LIST OF OFFICIALS DESIGNATED TO HANDLE GRIEVANCES 

 

Office & Address Name of  Official 
Designated 
under GRP 

Contact 
No. 

E-mail 

HEAD OFFICE 
Amba Deep Building (13th Floor),  

14 Kasturba Gandhi Marg, 
Connaught Place, 
New Delhi – 110001 

Sh. M. K. Poddar, 
Deputy General 
Manager  

APPELLATE 
AUTHORITY 

(011) 
46869805 

mkpoddar 
@aicofindia.com 

Sh. P. L. Narayanappa, 
Manager  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

GRIEVANCE 
REDRESSAL 
OFFICER 
(GRO) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(011) 
46869808 

plnarayanappa 
@aicofindia.com 

AHMEDABAD - RO 
214 A/215, Sahjanand Arcade, 
 Mem Nagar Char Rasta, 
Ahmedabad – 380 008 

Smt. T. N. Trivedi, 
Administrative Officer 

 
(079) 

27910083 

ro.ahmedabad 
@aicofindia.com 

BANGALORE – RO 
3rd Floor, Karnataka Pradesh  

Krishik Samaj No. 18,  
Nrupatunga Road, Hudson Circle,  

 Bangalore – 560 001 

Sh. J. M. Shahbaz 
Ahmad, 
Assistant Manager 

(080) 
22115158 

ro.bangalore 
@aicofindia.com 

BHOPAL - RO 
Kwality Globus, opp. RBI, 
NH-12, Hoshangabad Road, 
M. P. Nagar, Zone – 1, 
Bhopal – 462 011 

Sh. Shaji Itty, 
Assistant Manager 

(0755) 
4218901 

ro.bhopal 
@aicofindia.com 

BHUBANESHWAR - RO 
7 Satyanagar, 

Bhubneshwar – 751 007 

Smt. Snehalata 
Tripathy, 
Assistant Manager 

(0674) 
2570949 

ro.bhubaneswar 
@aicofindia.com 

CHANDIGARH - RO 
SCO No. 64-65, Ground Floor, 
 Sector 8 - C, Chandigarh 

Sh. Jaspal Singh 
Khurmi 
Administrative Officer 

(0172) 
2701420 

ro.chandigarh 
@aicofindia.com 

CHENNAI - RO 
Old No. 156 (New No. 323), 
Andhra Insurance Building,  
1st Floor, Thambu Chetty Street 

(Parry’s Corner), Chennai – 600 001 

Ms. D. Sudha, 
Assistant Manager 

(044) 
42051349 

ro.chennai 
@aicofindia.com 

DEHRADUN - RO 
56, Rajpura Road, behind Hotel 
Classic, Dehradun – 248 001 

Dr. S. Prasad, 
Administrative Officer 

(0135) 
2740233 

ro.dehradun 
@aicofindia.com 

GUWAHATI - RO 
House No. 160, 3rd Floor, 

Rajgarh Road, GUWAHATI - 781 007 

Ms. Kirti Chandra 
Behera, 
Assistant Manager 

(0361) 
2462313 

 
 

ro.guwahati 
@aicofindia.com 

HYDERABAD - RO 
United India Insurance Towers, 

3-5-817 & 818, 8th Floor), 
Basheerbagh, Hyderabad – 500 029 

Sh. B.V. Suryanarayana, 
Deputy Manager 

(040) 
23242594 

ro.hyderabad 
@aicofindia.com 



JAIPUR - RO 
Upasana Towers, 4th Floor,  
Subhash Marg, C-Scheme,  

Jaipur – 302 001 

Sh. Krishna Prasad, 
Deputy Manager 

 
 
 
 
 
 
 
 
 
 
 
 
 

GRIEVANCE 
REDRESSAL 
OFFICER 
(GRO) 

(0141) 
4042997 

ro.jaipur 
@aicofindia.com 

KOLKATA - RO 
OM Towers, 5th Floor,  

Chowringhee Road, Kolkata – 700 071 

Sh . Kalyan Sikdar 
Administrative Officer 

(033)- 
22882665 

ro.kolkata 
@aicofindia.com 

LUCKNOW - RO 
Merigold Building, 2nd Floor, 
4 Shahnajaf Road, Hazartganj, 

Lucknow – 226 001 

Sh. P. C. Sudhakar, 
Administrative Officer 

(0522) 
2621173 

ro.lucknow 
@aicofindia.com 

MUMBAI - RO 
BSE Tower, 20th Floor, 

Dalal Street, Mumbai – 400 020 

Sh. D. P. Patil, 
Administrative Officer 

(022) 
66551905 

ro.mumbai 
@aicofindia.com 

PATNA - RO 

Grand Plaza, 3rd Floor, 
Frazer Road, Patna – 800 001 

Sh. Ashish Kumar, 
Assistant Manager 

(0612) 
2216408 

ro.patna 
@aicofindia.com 

RAIPUR - RO 
Jeevan Prakash, Jeevan Bima Marg, 

Pandri, Raipur – 492 004 

Sh. Chaudhary B. N. 
Praharaj,              
Regional Manager, 

(0771) 
2583112 

ro.raipur 
@aicofindia.com 

RANCHI - RO 
303, Srilok Complex, 3rd Floor, 
4, H. B. Road, Tharpakhana, 

Ranchi – 834 001 

Sh. Archana Giri, 
Administrative Officer 

(0651) 
2216097 

ro.ranchi 
@aicofindia.com 

THIRUVANANTHAPURAM - RO 
T. C. 14 -1765, Ground Office, 
Thiruvan’puram – 695 014 

Sh. Syam Kumar B. G, 
Administrative Officer 

(0471) 
2334989 

ro.thiruvanantha 
puram 
@aicofindia.com 

 


